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The Good Grants return
Good Grants is here to democratise grantmaking—to bring fair and 
equitable pricing and access to organisations across the world working 
to power positive change. We offer sophisticated software without the 
high-end price tag, and it comes packed with sophisticated features, 
no matter the pricing plan. Put simply, we offer a powerful ROI, and 
we’re happy to prove it.

Power positive change
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01
Introduction

Helping deserving communities, organisations and individuals shouldn’t come at a 
high cost. At Good Grants, we understand that every penny counts—and that your 
organisation would rather spend money on the cause at hand rather than the tools 
to support it.

Our pricing is fair and transparent and we don’t take a cut from your fund 
distributions.

Good Grants offers modern grantmaking software without the high-end price tag. 
We also don’t skimp on important features like security. Good Grants has been 
architected with security practices and features built-in so you’ll never have to
worry about the security of your grants or data.

We offer a powerful return on investment (ROI), and we’re happy to prove it.

In this guide, we’ll take you through several ROI considerations and also provide 
you with a customisable ROI calculator where you can insert your own values and 
grantmaking details. 

The proof is in the numbers.
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A return on investment, or ROI, shouldn’t be hypothetical. It’s a quantitative
calculation of an investment’s cost versus the benefit.

Why is determining the ROI important?  

• To maximise your program outcomes and funding initiatives
• To minimise the cost of the grantmaking process
• To justify the cost of improving your processes 
• For reporting purposes to your stakeholders or governing board

ROI
Gain of Investment

=
Cost of Investment

The formula for calculating
ROI is simple:

But every grant, funding and scholarship 
is different. Your expenses can vary widely 
based on your organisation and your grant-
making goals.

Good Grants is extremely 
user-friendly and interactive.
The customer service is 
excellent, with the team
always at hand on email 
and phone calls. The soft-
ware is overall very good 
value for money and has 
greatly improved our grants 
management capabilities.”  

Victoria Napier -Queen’s 
Commonwealth Trust

Considering your
software’s ROI
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Let’s dive into the considerations when calculating your return on investment. 
It’s possible you might have some, all or none of these expenses. Use this as a 
guide to help organise the details you need to calculate your returns.
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Defining your costs

3.1 The cost of the status quo

Let’s start with the present. You can always keep running your program the way you 
do now—but what are the costs of the status quo? Let’s go through some possible 
current expenses.

3.1.1 Your current grants management software

Grants management software can be expensive, especially for small to mid-sized nonprofits 
or organisations looking to organise their grantmaking. Often, there are hidden costs that can 
quickly add up. For example, you can be charged for additional software users or a percentage 
of your fund distributions. (Don’t worry! This is not so with Good Grants!)  

If you have a custom-built system, you are no doubt painfully aware of the high costs associated 
with developing the software and maintaining it. More and more, organisations are moving away 
from custom systems because they so quickly fall out of date and are often expensive, difficult 
and clunky to update. 

Good Grants is a SaaS (software as a service), which means it is constantly improving with new 
features rolled out monthly—often driven by client request. That means you can have a world-
class, market-proven flexible grants management system backed by a team of experienced 
engineers and world-class support—at no additional cost to you.

3.1.2 The cost of poor experience

Not only is there the cost of your current software to consider but also the cost of a poor 
experience. If your current grants management system is underperforming, the costs can be 
surprisingly significant in the long term. 

Part of what has made the digital era so successful is the concomitant rise of user experience (UX).
Or at least the focus on it. In Robert Pressman’s book, Software Engineering: A Practitioner’s 
Approach, an early business justification for UX is made: “every dollar invested in UX returns 
$10 to $100”.



03 That is astronomical. It’s also why Good Grants has such an intense focus on creating an incredible 
experience for you, your team and your program participants (applicants, program managers, 
your reviewing and assessment team, etc). We know that giving your program participants the 
best possible experience will contribute significantly to your program’s success.

3.1.3 Cost of system downtime

Good Grants clients experience 99.96% uptime. That .04? Scheduled maintenance, which we 
communicate well in advance.

This kind of reliability is essential to calculate your ROI. What does downtime during “Applications 
open” mean to your organisation? Extra costs, time and a whole lot more stress.

Avoid downtime and choose software that is widely used, reputable and most of all, reliable. 
Don’t waste money on solutions that can’t give your program the reliability it deserves— it will 
cost you more money.

3.2 Staff expenses

Note: All salary data has been sourced from www.glassdoor.com

Of course, every program is different and salaries worldwide are different, but let’s look at what the 
average grant/scholarship team consists of and what their average salary is in the United States:

Grant manager (full-time):   $68,857 (average)
Grant assistant (full-time):   $43,648 (average)
Support services
(2 x temp workers for 3 months):   $6,960

(@$7.25 per hour x 8 hrs per day x 60 working days x 2 temps) 

We’re a big advocate of human-centred grantmaking, but it’s also important to keep costs down
where automation is possible. Using Good Grants to reduce time demands in your grantmaking 
lifecycle can result in significant cost savings for your organisation. Even just halving the time 
spent by the temp workers would result in cost savings of $3,480!

3.3 Administration expenses

When considering your expenses, there are no doubt administration expenses that need to be 
factored into your program costs. Possible expenses could include:

• Executive or board member compensation
• Assessment expenses 
• Professional, legal and accounting fees
• Printing and publication costs
• Travel
• and other expenses

Using Good Grants can cut down significantly on your admin expenses, especially assessment, 
printing, publication, travel and other expenses.



Making the investment now in good grant management software can mean big 
savings in the future. Here are some potential savings to consider.
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4.1 Time-savings

Good Grants offers an easy accessible way for your entire team to streamline program work and 
work smarter, not harder. Hours can be saved with the powerful program management features. 
Good Grants also provides a robust API and other integration tools like Zapier and Integromat to 
help you connect the software with your everyday work apps to streamline.

4.2 Increased opportunities 

Attract more grant applicants and be tooled to better vet and evaluate appliations for better 
grant decision making. All to increase your program’s impact. 

4.3 Less risk with a stable, secure software

Good Grants offers sophisticated security features. We’re ISO/IEC 27001 certified and GDPR + CCPA 
compliant. And we’ll help make sure you are, too. Having anything less than the most secure 
software can be a huge security and cost risk for your organisations. It’s just not worth the risk. 

4.4 Improved experience

Good Grants offers a delightful experience for all your program participants, which can increase 
the affinity for your organisation and mission. Good experience means great impact. 
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Your potential savings
with Good Grants

We are running a grant program and are using Good Grants to collect grant
applications, collect peer reviewer feedback and choose grants to award. Having a 
portal for applicants to submit their applications and keep track of the status of 
their submissions has been a real game-changer in terms of  processing efficiency.” 
ACSS (Arab Council for the Social Sciences)
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World-class support to save
time and operation costs

Good Grants helps streamline your processes to increase program efficiency. But 
a product is only as good as the people behind it. Our “product” to you has and will 
always be part software, part service. 

Take advantage of our comprehensive Help Centre full of helpful how-to videos 
and articles, reach out via email or submit a support ticket. We’re available 24/5, no 
matter where in the world you are located. 
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Good Grants, good service

Good Grants is continuously recognised for its world-class support. Here is why:

• Our support team helps you leverage the Good Grants software to maximise your ROI every 
step of the way.  

• From our onboarding service to the free pre-launch check, we set you up for success.  
• We care. And it’s not lip service. Our team is kind and empathic. We know just how frustrating 

it can be to implement a new software, and we make sure it’s smooth sailing for you. 

With this kind of support, your team can focus on getting tasks completed without struggling to 
figure out how something works, and quickly go from sign-up to launch.



05
Good Grants, great ROI

There has never been a better time to invest in better software. According to  
McKinsey Insights Reports, B2B software is 50% more important now, in the 
post-COVID environment, because it’s so obvious how critical it is to eliminate
inefficiencies in our processes. 

The way we engage with our communities is also changing. People have come to 
expect an easy and modern way to engage with their world. 

Investing in good technology will pay dividends both in efficiency and productivity 
for years to come.

The proof is in the numbers. But you don’t have to take it from us.
Our clients agree. We’re trusted worldwide.

See how Good Grants can maximise your
investment today with our ROI calculator. 

ROI calculator

https://www.mckinsey.com/business-functions/mckinsey-digital/our-insights/the-digital-led-recovery-from-covid-19-five-questions-for-ceos
https://www.goodgrants.com/roi-thank-you/
https://www.goodgrants.com/roi-thank-you/
https://www.goodgrants.com/roi-thank-you/


Grantmakers are consistently making our world a better place, 
representing the best of who we are and what we can do to improve 
the world for everyone. It is their tireless behind-the-scenes work that 
continues to power positive change.

Content provided by Good Grants
Good Grants empowers grantmakers with grant-specific 
tools to manage applications online, make great funding 
decisions and power positive results in society. 

Want to learn more? Sign up for a free trial. 
No credit card required.

Found this guide useful?
Let us know or join our community online!

Thank you for reading

https://www.goodgrants.com/
https://www.goodgrants.com/trial/
https://twitter.com/good_grants
https://www.linkedin.com/company/goodgrants/
https://www.facebook.com/goodgrants

